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Comprehensive and systematic
asset management

At Konecranes we take a comprehensive and systematic approach to
managing customer assets throughout our Lifecycle Services. Our crane
experts apply a systematic Risk and Recommendation Method and a
consultative planning and review process to drive continuous improvement
in safety and productivity.

Our lifecycle services are designed to maximize the productivity of uptime
and minimize the cost of downtime, thereby achieving the highest lifecycle
value for your equipment.
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Your service agreement

Each Konecranes service program has a predefined framework of services
as well as other services that may be recommended based on your
equipment, its usage, operating environment, duty class, service history,
manufacturer’s recommendations and statutory requirements.

This guide will take you through the consultation process and how we share
our findings, provide recommendations and discuss how these actions
impact your operations and the entire health of your business.

The CONDITION Inspection/
Routine Maintenance program
covers compliance inspections

as well as routine maintenance.
This program addresses safety
and compliance requirements and
is streamlined with a digital and
automated process.

The CARE Preventive/Predictive
Maintenance Program has been
designed to improve equipment
safety, productivity and sustainability
through the systematic application of
preventive maintenance inspections,
compliance inspections where
applicable, routine maintenance, and
TRUCONNECT Remote Monitoring.

The COMMITMENT
Comprehensive Maintenance
Program provides required and
recommended inspections and
preventive/predictive maintenance
and we also assume more of the
equipment maintenance responsibility
including in-scope repairs.

The COMPLETE Comprehensive
Maintenance & Operations
Program accommodates customers
who want to completely outsource
their equipment maintenance and
operation.



= | Overview

YOURKONECRANES

SERVICE - OPEN ITEMS

yourKONECRANES

customer portal o

Your maintenance information — online, any time ki

[8 Senice Calondar and Reports

When you have a service agreement with Konecranes you get access to
our customer portal—yourKONECRANES.com. The portal lets you quickly
and easily see your crane maintenance information, asset condition and
usage data, and agreement details.

You get a transparent view of all maintenance activities, TRUCONNECT
alerts, and even spend over a selected time interval. Aggregated data can
be viewed, analyzed and shared quickly—for a single asset or an entire
fleet—helping you make informed maintenance decisions. 4 @ usiness Revew
B Sorvco Apements
After a service request is completed, you can see your service report on
yourKONECRANES. The report can be downloaded or shared via email.
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How do I get access to yourKONECRANES?

When your agreement is activated, Konecranes personnel will create your
account to give you access to yourKONECRANES.

What if we need to add additional users?

Contact your Konecranes representative to add additional users to
yourKONECRANES.

Do you need a log-in to see Service reports?

If you share a service report from yourKONECRANES via email, the
recipient will get an email with a pdf of the report attached. They do not
need a log-in to view the pdf.

What if I have trouble logging on?

The log-in page of yourKONECRANES.com has a link for support. Click
the button to put a ticket in for support.

YOURKONECRANES

Welcome to yourKONECRANES

G023 Konecranes, nc. Al rights reserved.




Where do I find my agreement
deta'ls On yourKON ECRAN ES? YOURKONECRANES

Agreement Content

AGREEMENT INFO Q Demo Customer Location 1. Stret 1. Aust
_» %0 Evergreen
This quick view shows agreement value, Teae v preauets By
Service Agreements products, assets and validity. Above this
. section you can find your Konecranes contact A :
FIND IT: From the overview and email, agreement type and start date. ' o seraee
page or in the main menu

Henoeranes ChatkApp for Daily Inspoctions «  Load Test «  MANMAN Assestmont O analysis

OSHA Frequent Compliance Inspection OSHA Periodic Comal spection Routing Maintenance
_________________

Slings and Acoessories Inspection +  TRUCONNECT Remote

1
:
Assets and Service Plan
SERVICE PRODUCTS

. Service Status
All the products included & 2023
in your agreement are

listed here. O% 1??_%

Sarvice Complated

Fmmmm e ->

Service Plan € 2023 >

1
1
1
Asset Jan Feb Mar Apr May Jun Jul Aug Sep Oct
ASSETS AND SERVICE PLAN P o rane - e e ope ek

This section lists all the assets included
in your agreement. You can filter by
service product to see which assets are
covered by which products. You can
also filter by service status - completed,
delayed, in progress or open.




How will the services in my
agreement be scheduled?

When your agreement is activated, a Konecranes planner will reach out
to you to schedule the services in your agreement. You will be able to
view open, in progress, delayed and completed service requests in the
calendar view on yourKONECRANES.

Service Calendar

FIND IT: From the overview
page or in the main menu under
Service Calendar and Reports

FILTER

Filter by service

status, service

product or even

services not in
the agreement.

alendar and Reports

YOURKONECRANES

Service Calendar

Demo Customer

2 Activities

F Service Request

SERVICE REPORT

Completed service requests
are shown in green. Clicking
the Service Request will take
you to the Service Report.



How will you review
your findings with me?

After a service visit, we don't just drop off a report on the way out. We
take time to meet with you one-on-one and share our findings, provide
recommendations based on our industry-leading expertise and discuss how
each action impacts your operations and the entire health of your business.

Inspection and maintenance services include several key consultations
including the Safety Review, Visit Review, Service Review and
Business Review.




What happens during
the different reviews?

(® WHILE ON-SITE

SAFETY REVIEW
Whenever a safety-related risk is detected, the

inspector or technician will carry out this review (® WITHIN 2 BUSINESS DAYS
with you before leaving the site or returning the
equipment to operation.

SERVICE REVIEW

VISIT REVIEW We will follow up

At the completion of each service request, the with you to go .
inspector or technician will perform this review through open .r|5k/
with you on site to share the insights of their recommendatlons and BUSINESS REVIEW

inspection or maintenance findings, review the qu°tat'°ns’_ answer = This review is an in-depth look of our service
identified risks and improvement opportunities, your questions or relationship and provides an opportunity for
and obtain decisions on recommended actions. concerns, and document next steps. analysis and planning.

(© ONCE A YEAR OR AS NEEDED
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Where do I find my service
report on YourKONECRANES?

We will use your service report on yourKONECRANES during the Service
Review to look at the findings from your service request. You'll be able to
access the service report at any time and can download or share it via email.

Service Report
FIND IT: on the overview page
or in the main menu under

Service Calendar and Reports LA LI B e ol

List of undetermined conditions -
items that we are unable to inspect.
See page 14 for more information
on what this means.

_____________________

FINDINGS DETAILS = Shhhbbly

Each of the findings and actions
can be drilled into for more detail
including comments and photos.

B Dems Customes, Loct

Service Request 1-68252680804-D

SERVICE REPORT

Custamer and Service Information

Summary

Sarvics Request State.
Servien Preducts

P— The service report
can be downloaded

or shared by email.

AMASAAN Flar e Lakrmorans
Assels Sorvieed

Finongs are fetans

______________________ FINDINGS AND ACTIONS
Summary of findings and
actions for the completed
service request in an easy-to-
read color-coded format.

Fincings and Actions by Axset (Toa 5}

Attachrents (2]

Findlings and Acticas (16 Assets)

Undetermires Condiions: Unatle 1o Inspect - Notin Scope (16 Assets)
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Where do I see my Business Review
information on yourKONECRANES?

During your Business Review we will go through the information in the
Business Review section on yourKONECRANES. If you have a CONDITION
program, an automated Business Review email will be sent to you with your
agreement renewal notification.

Business Review
FIND IT: On the overview page or in the main menu

TRUCONNECT - CHECKAPP

You can see trends in See an overview of daily
TRUCONNECT safety and inspections and how
production alerts over time. many passed or failed.

This page shows the number of
service visits and assets serviced

in the selected time frame. It also
shows trends in work packages 1
and assets serviced and the

number of findings and actions.

47222

This page shows total spend as
well as a breakdown of spend
by service type.

[y ema— -
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How can I prioritize
maintenance activities?

The Risk and Recommendation Method is a systematic approach to
documenting component exceptions, assessing and prioritizing risks,
and providing recommendations to improve safety and productivity.

During the Risk and Recommendation Method, each component is
inspected in order to ascertain its condition. Failures, deficiencies and
violations are documented and noted as either a safety risk, production
risk or undetermined condition. In addition, a variety of improvement
opportunities to improve the safety, productivity, application or useful life
of the asset can be identified. Recommended actions are determined and
discussed with you.

No matter what service is being performed, the Konecranes Risk and
Recommendation Method drives our inspection and consultative approach
and provides you with documented safety and production action items.
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How does the Risk & Recommendation Method work?

INSPECT

ASCERTAIN

COMPONENT CONDITION

During the Risk and Recommendation Method, each
component is inspected in order to ascertain its
condition.

ASSESS AND
PRIORITIZE RISKS

RECORD
EXCEPTIONS

Failures, deficiencies and violations are documented
and noted as either a safety risk, production risk or
undetermined condition.

SAFETY RISK

Indicates an unsafe condition. Failure to remedy such
condition before continued operation of the identified
asset may result in personal injury—including death—or
property damage.

PRODUCTION RISK

Indicates an inefficient condition. Failure to remedy such
condition before continued operation of the identified
asset may result in inefficient asset performance or an
interruption in production.

UNDETERMINED CONDITION

Indicates that the condition could not be verified through
visual inspection as a result of asset configuration and/or
obstruction. See page 14 for more information.

IDENTIFY
IMPROVEMENT
OPPORTUNITIES

PROVIDE
RECOMMENDATIONS

In addition, a variety of improvement opportunities to
improve the safety, productivity, application or useful life of
the asset can be identified. Recommended actions are
determined and discussed with you.

IMPROVEMENT OPPORTUNITY

Indicates a potential opportunity to improve the safety,
productivity, application or useful life of the asset. These
suggestions are not necessarily tied to a particular fault.



Where can I see risks and
recommendations on yourKONECRANES?

OPEN ITEMS

Overview This shows open 3 - > @ & ‘? ] '_'}_
FIND IT: in the main menu items for safety and -
production risks allowing F serce
you to see which assets
need the most attention.

YOURKONECRANES

SERVICE - OPEN ITEMS TRUCONNECT® STATUS

[® saervice Calondar and Reports

o —

SERVICE CALENDAR AND REPORTS

Click here to see a calendar view of e
service activities. You can filter for

completed service to get to your service 2 % 2.
report with risks and recommendations. = e b

W Serve Agreements

W #orweranes STORE
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Where can I see risks and
recommendations on yourKONECRANES?

24 Assets, Just New

OPEN ITEMS B = Y —
pssets ovenrEMs = C

FIND IT: On the overview
page by clicking Asset Fleet
or in the main menu

3 Crnre 8

This shows open risks and
improvement opportunities
for each asset.

FILTER -

You can filter by open
risks and improvement
opportunities or by findings.

_____

OPEN ITEM LIST

Clicking on the open
items or findings

for an asset will
give you a list

with details and
recommendations.
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Where can I see risks and
recommendations on yourKONECRANES?

Service Request

FIND IT: on the overview FILTER BY RISK iy
page (open items), or o -

Service Calendar and You can easily filter your findings by

Reports in the main menu risk type allowing you to see which
assets need the most attention.

RECOMMENDATIONS --

Each of the findings shows the related
risk or improvement opportunity and
the recommendation.

Service Request 1-96007791323
Custamer and Service information

Summarny

Sovrice Returst Satue aer siereat
Serves Presucts MANUAN Suoras rere
Rasats Sarvced:

]
satachments (0

Findings and Actons (7 Assets)

Urdetermined Conditions: Linabile 16 inspect - Notin Scape (7 Aststs)

In your service
report you can
see a summary of
findings by safety
risk, production
risk, undetermined
conditions and

opportunities. You
can also see these
findings for each
asset serviced.



17

What is an
undetermined condition?

The Service Request page in yourKONECRANES will list individual
components that have an Undetermined Condition and are not in the scope
of your agreement.

An Undetermined Condition indicates that the component condition
could not be directly verified through visual inspection without further
disassembly and/or the use of other inspection methods.

These advanced services are generally excluded from the scope of typical
compliance and preventive maintenance inspections. Consultation Services
may be added to a service program or offered on a stand-alone basis to
assess the condition of these components.




Where can I see undetermined
conditions on yourKONECRANES?

Undetermined Conditions: Unable to Inspect - Not in Scope (16 Assets)

Li It

Inspection frequency for these components should follow OEM 3 Crane 7

. ) . ) Single girder EOT - 2 trolleys wire rope hoists
recommendations and/or governing regulations. If these are not readily ’ "
available, Konecranes recommendations may be used.

1 Mok nut and locking parts Notification

1 Hook nut and locking parts Notification

If no records are available, disassembly/inspections of these components Frop— Nottemton
should be carried out without delay to determine their current condition 1 Hastng goas -l Notitcation
and to establish a baseline for subsequent inspections. Ll comes slters Mot

! Holating coupling - internal Notification

¥ tteck forging - insernal Motfication

You may also see components listed as Undetermined Condition - Not able
to Complete. This indicates that the component condition could not be

1 Mook forging - internal Notification

. o . . . ) . ——— ---p [ Craneé
directly verified through visual inspection as a result of asset configuration | > Single gidor EOT -2 trlleys wire rope hoists
and/or obstruction. In this case, the visual inspection was part of the i :
service scope but it could not be completed. i L s BTy
! Mook nut and locking parts Matification
I ¥ Helating coupling - internal Mutification
UNDETERMINED CONDITIONS 1 Halstig gear - Intermal Natifcation

¥ Mook farging - bnternal Notification
Undetermined Conditions are listed 1 Haisting gear - intemal Notication
by asset and details can be seen for 1 Hastng couping - ntemal Notieaton
each component. You can also see 1 Mook forgng - eenal Notiheation
recommendations and comments.

Service Request

FIND IT: on the Service
Request page for a
particular service visit
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How will I get quotes for
repairs or other items?

During a Visit Review the inspector or technician will go over

their findings from the service visit and review identified risks and

improvement opportunities. If you agree to go ahead with any of the ;

recommendations, the quoting process will begin on the Konecranes side. 11 o ] _ { A
HARDY EIX

During your Service Review for that service visit, the sales representative
will review the quotes with you. Quotations resulting from agreed next
steps after a service visit are available in yourKONECRANES.




Where can I see quotations
on YourKONECRANES?

@ tom e @ O

YOURKONECRANES

€ Bk
5 Activities
& Open Quatation

Panred Bopains

9 Doma Customer

Quotations

FIND IT: on the overview
page or the main menu FILTER - -

Filter by location
as well as status.

@ Accepted Quotation

Punreea Brpains

@ Accepted Quatation

Panred Bopairs

@ Burre Custerree

& Expired Quotation
Spare Parts

________

& oo Custonwr

DETAILS
EXPIRED QUOTATION

Click on the quotation

to see the details. Quotation has reached its expiration
date. A quotation you have declined
would also show with a gray bar and
say Declined Quotation.




21

What does my data from
TRUCONNECT tell me?

Remote Monitoring is a valuable addition to a maintenance program.
TRUCONNECT Remote Monitoring collects condition, usage and operating
data from the crane control system and sensors on an asset and provides
alerts of certain anomalies.

TRUCONNECT data can alert you to problems with your cranes before
they give way to critical issues that can impair safety and performance,
helping you plan and leaving less room for surprises. Analyzing
TRUCONNECT data on yourKONECRANES can also help you develop

an operational baseline and identify opportunities for maintenance and
process improvements.
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Where can I see TRUCONNECT

data on yourKONECRANES?

Overview
FIND IT: in the main menu

TRUCONNECT STATUS |niuiaiiiiii

This shows the number of TR SIS
components with critical or Open R e ASSET VIEW
low status. It also shows et s | s

the number of safety and

production alerts over all F sercs

connected assets. {53 Sarvice Calondar and Reporis

Click on this
section to go the
Asset Fleet view
where you can
5 A see an overview
- = of TRUCONNECT
statuses for each
connected asset.

8 Busingss Review
W Servce Agmements

I Location icthities

W #orweranes STORE
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Where can I see TRUCONNECT

data on yourKONECRANES?

Asset Fleet

FIND IT: From the
TRUCONNECT status on the
overview page or Asset Fleet
in the main menu

TRUCONNECT FILTER

You can filter by a number
of items including lowest
condition by component,
safety alerts, production
alerts, overloads and
emergency stops.

B Do Gumterac Locatne 1 O O

YOURKONECRANES oot viem  Zanct Firporss

B Assets, Dec 2021 - Nov 2022

QUICK VIEW

Get a quick view
of condition status
and change, you
can sort by asset
criticality to help

- - guide decision
= - - making. Click the
. box to go to the
TRUCONNECT
page for the asset.

B3 Cranc 6 Light cran... €% Crane 8 Double gir...



Where can I see TRUCONNECT
data on yourKONECRANES? =~ ;---------------

TRUCONNECT

FIND IT: on the Asset Fleet
page click on any connected
asset and then choose
TRUCONNECT from the tabs
at the top of the page

24

SUMMARY

This section contains the
main items that require
attention in each category.

SUMMARY - CONDITION B -

Condition shows the current
most significant problem that
could affect the safe operation
or condition of the crane.

SUMMARY - ALERTS
TRUCONNECTE Ry
Summary - Last 30 Days.

""" © @

This shows the cumulative
number of alerts in the
review period.

Condition B

Ve
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Where can I see TRUCONNECT

data on yourKONECRANES?

TRUCONNECT

FIND IT: on the Asset Fleet
page click on any connected
asset and then choose
TRUCONNECT from the tabs
at the top of the page

________________________________

CONDITION

Condition monitoring shows the
current condition of the components,
any risks related to safety and
production, and the estimated
remaining service life based on the
usage history.

Condition monitoring can also be used
to check the component replacement
frequency, which provides a clear
indication of upcoming maintenance
needs and how changes in the
operator’s actions affect the service
life of components.

This information can be used to plan
and schedule preventive maintenance
in order to improve safety and reduce
unplanned downtime.
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Where can I see TRUCONNECT
data on yourKONECRANES?

ALERT PARETO - -

TRUCONNECT

FIND IT: on the Asset Fleet
page click on any connected
asset and then choose
TRUCONNECT from the tabs
at the top of the page

The Pareto analysis
displays and ranks the
most important causes of
alerts related to the safety
and usability of the crane.

___________________

SAFETY-CRITICAL ALERTS

These indicate a safety risk to the
crane or its operation. Safety-critical
risks can include emergency stops,
overloading and brake faults.

Alert Pareto

TRUCONNECT® Alert list

2

Emergency or abnormal stop
in hoisting motion

Fault in multi-hoisting.
roquests for running not
simultanecus

Hoist overload

I safery Crinical Abers Production Critical Alenis  -» Percemage

Safety Critical Alerts

>
i)

Safety Critical Alerts

6

Daily Average 1.3
Safety Critical Alerts during pericd

Alert trend Sep 2019 - Aug 2020

PRODUCTION-CRITICAL ALERTS

Shown below safety critical alerts,
these indicate production risks that
result in crane stoppage or production
downtime. Production-critical risks can
include motor overheating, inverter
faults and control system faults.

Sep MNov Ja

Hoist overload Emergency or abnomm

haisting mati
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Where can I see TRUCONNECT
data on yourKONECRANES? OparatngSatisties

Running hours

TRUCONNECT

FIND IT: on the Asset Fleet
page click on any connected
asset and then choose
TRUCONNECT from the tabs
at the top of the page

Utilization Rate for Running hours
HOIST A HOIST B

10% 10%

OPERATING STATISTICS

48 min an A8 min &h
Operating Statistics show how SRASE T S
different crane operating patterns
affect the safe operation and
condition of the crane and the service

life of critical components. 48h

Running hours Running hours by hoist

Operating patterns can significantly 6.955 hours sivee Wnetelistion
influence the service life and safety of
individual components. This section
also shows usage rate differences Running hours Sep 2048 - Aug 2020
between different hoists and the
subsequent differences in their
remaining service life.

This section is designed to promote
appropriate operation in order to
achieve optimal results in terms of the
safety, service life and maintenance
costs of the crane investment.
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Where can I see TRUCONNECT
data on yourKONECRANES?

TRUCONNECT data in the review process

During a Service Review your Konecranes representative may review
alerts and equipment usage information for your assets equipped with
TRUCONNECT Remote Monitoring. Anomalies, patterns or trends could
indicate a need for service such as replacing a component, a general
overhaul, additional inspections or operator training.

During a Business Review we'll go over alerts and usage by running
hours. This can help you see any issues with the number of alerts over
a select time frame. Decreasing alerts may be because of maintenance

activities and increasing alerts may indicate the need for operator training

or upgrades and modernizations.

At any time you can view your TRUCONNECT data by asset on
yourKONECRANES.com. The data on the customer portal is presented
in easy-to-read graphs with thorough explanations including common or
likely causes, what you should be concerned about and recommended
actions. This can help you pinpoint assets that need attention and make
appropriate plans for budgeting and maintenance.

B Dorre Cuntomer Location 1 ) Q

Servies Kins TRUCONMECT® Imeckips tor Dalyintpedtion Spend

Aderts & Usage by Running Hours - ————
2019.- 2023

BUSINESS REVIEW

Banet Crticalty

p—
o . [ —

TRUCONMEET daset Trpw =

- The TRUCONNECT tab in
the Business Review section
Alerts Summary Jan 2022 - Dec 2022
fast Locaton : shows a trend graph of
e~ alerts and usage by running
@ @ @ e hours. An increase in safety
alerts may indicate a need

O Latels

for operator training and an
i . increase in production alerts

can indicate a need to adjust
HONST AL UP HOBTAL
'.'.rr.':l |:|.'|' OVERLDAD

the maintenance plan.

OVERLDAD 1% BRAME
o FALLTS

BACGE LGAD
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Where can I find my
CheckApp information?

If you have CheckApp for Daily Inspections you can see the inspection
records on yourKONECRANES. Konecranes CheckApp helps crane users
quickly and easily record their findings when performing pre-shift and/
or pre-lift inspections. It gives users a digitalized and cost-effective way
for recording and retrieving daily inspection data that can be used for
internal auditing and compliance.
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Where can I find my
CheckApp information?

Daily Inspection
FIND IT: from the overview
page or in the main menu

pamls BUSINESS REVIEW

The Business Review section
has a page for CheckApp. Here
you can see the number of
pass/fail inspections per asset
and how many times each
checkpoint has passed or failed.

Inspection Summary

FILTER B___ e * Domo Gy mspectcn, Asany

< 2021

Filter by inspection status )
to see a quick view of P w) o W---------- SUMMARY
failed checkpoints. e : 2

This shows number

of performed daily
inspections in a
selected time frame as
well as the number of
those with observed
deficiency. Repeated
observation on the
same asset counts as
multiple deficiencies.

4 Activities

ACTIVITIES DS

Activities shows each performed
daily inspection in chronological
order starting from the newest. Color
indicates pass/fail. Click on an activity
to see the details for that inspection.
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Where can I find my Slings
and Accessories information?

If you have the Slings and Accessories Inspection you can see the
inspection records on yourKONECRANES. The Slings and Accessories
Inspection combines a professional inspection of your non-maintainable
load lifting attachments and accessories with radio frequency
identification (RFID) tags to record accessory inspection data.

The yourKONECRANES portal gives you quick access to all relevant
attachment information and an archive of inspection data to help you
centrally manage your equipment. It also provides a record for regulatory
requirements which can help you stay compliant.

= YOURKONECRANES

Slings and Accessaries Inspections

Fiter (2 saspcnes)

Do dady irapaction
-

Selected customer(s)
s e | SWLOY)  Langihim]  Manufactures

Selected locationis) 0002

Basemerr
TestHal 1
el 2 Finek 1

Test Hab 1

Last inspection

Pvarmber 11, 2019

Novemiber 20, 2029

Dwcembar 13, 2018

Dacembar 17, 2029

Hovemaer 15, 3030

Hevarrises 20, 2020

Dicermbar 13, 2020

Decamber 17, 2020

December 12,2008 -

November 13,2019 -

Powembar 7. 2019




32

Where can I find my Slings
and Accessories information?

YOURKONECRANES

Selected emtienly =

Slings and Accessones Inspection

o ice e DETAILS
FILTER -- eyt ot

: - S— G b e Switch between
Slings a_nd Accessories Filter by status s wn e e device details and
Inspection or device type. inspection details.

FIND IT: from the overview

page or in the main menu

__________ Click device
name to open
the info view
for that device.

DOWNLOAD REPORT

From this device info view you
can print or download a compliant
individual inspection report.
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Where can I find parts?

Konecranes STORE is an easy-to-use e-commerce site. The STORE

features spare parts and accessories for many brands, makes and models

of cranes and hoists; and selected pre-configured lifting equipment.

The STORE also features Konecranes equivalent parts. As an alternative
to OEM parts, our equivalent parts are functionally similar replacements
designed and manufactured by Konecranes or sourced from suppliers
other than the original manufacturer. They are competitively priced and
backed by a Konecranes warranty.

The STORE provides an intuitive shopping experience and allows you to:

¢ Access your Konecranes equipment manuals

¢ Search by part number or navigate by part categories
¢ Have visibility to parts inventory levels and lead times
¢ Online order tracking

store.konecranes.com

KOMECRANES STORE

Equivalent parts for all makes

‘Competitively priced, backed by a Konecranes warranty, and
same, or even better performance as OEM parts.

KONECRANES ot 444 (0) 1302 667777

il whcparts. salesGiusnecranes.com

Taks = 45 cockie prof
Chat with us! 9

gl service provider for both Konearanes and Dereg squpment

23 A Rigrits Resservert




Konecranes is a world-leading group of Lifting Businesses, serving a broad range of customers,
including manufacturing and process industries, shipyards, ports and terminals. Konecranes
provides productivity enhancing lifting solutions as well as services for lifting equipment of all
makes. In 2022, Group sales totaled EUR 3.4 billion. The Group has approximately 16,500 employees
in around 50 countries. Konecranes shares are listed on the Nasdaq Helsinki (symbol: KCR).

© 2023 Konecranes. All rights reserved. ‘Konecranes’, ‘Lifting Businesses’ and (, are either registered trademarks or trademarks of Konecranes.

This publication is for general informational purposes only. Konecranes reserves the right at any time, without notice, to alter or discontinue the
products and/or specifications referenced herein.




